Tagsonne WARRANTY TERMS

BB-HVM-16.6

BYD Battery-Box Premium HVM 16.6 kWh

10-year manufacturer warranty or 6,000 cycles; claims via the customer portal.

Warranty claims are submitted via the customer portal (Orders = Claim) with serial numbers and
photo documentation. Response within 2 working days. Manufacturer warranty excludes
mechanical damage, improper installation and surges.

BYD - Tagsonne - 1/1



